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38 % self reported anxiety or depression

43% suffer from work overload

49% suffered burnout
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29% percent of physicians, nurses, and other healthcare workers Distrass
have considered leaving healthcare because of COVID-related burnout
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Presentation Notes
During the Covid-19 pandemic, healthcare workers - across a wide range of roles and in a variety of settings - have been shown to be especially at risk for depression, substance abuse, suicidality and other behavioral health concerns . One of the studies conducted in the height of the pandemic about the prevalence of stress and burnout among healthcare workers, the study revealed 38% self reported anxiety or depression, 43 % suffered workoverload,49 % suffered burnout, and more recent studies suggest 29% of healthcare workers have considered leaving their profession. 

https://www.thelancet.com/journals/eclinm/article/PIIS2589-5370(21)00159-0/fulltext
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Presentation Notes
In an effort to broaden our reach to disaster survivors and emergency responders, the Disaster Distress Helpline (DDH) has launched Online Peer Support Communities (OPSC) for individuals who have experienced a natural or human-caused disaster. These groups are opportunities for survivors and responders to connect with others who have experienced similar events, share accurate information and trusted resources, and help one another continue to heal from the effects of a traumatic event..
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' DDH Online Peer Support Communities

\  DISASTER DISTRESS HELPLINE
\\ Online Peer Support Communities

https://www.facebook.com/DDHpeersupport

For survivors and responders of human caused and natural disasters
Offered through Facebook Groups
Includes trained peer supporters who are of the community to talk to
Provides 24/7 access to a crisis center for counseling
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DDH OPSC’s are for survivors and responders of human caused and natural disasters
Offered through Facebook Groups
Includes trained peer supporters who are of the community to talk to
Provides 24/7 access to a crisis center for counseling


DDH OPSCs include a vetting process for members to join the community. The Online Peer Support Facebook Groups are private, virtual spaces with a chat/text style of communication. Our Facebook groups Include trained peer supporters who are of the community to talk to and provides 24/7 access to a crisis center for counseling.


The OPSC groups provide the anonymity groups like healthcare workers may be seeking.. Our OPSC groups reduce the stigma associated with reaching out for help. Members feel more at ease to express who they really are which increases the level of participation for those concerned with stigma or experience social hypervigilance. Finally our groups increase the accessibility for people who may not have the ability to attend live peer support groups or Peers who feel ready to give back to others by paying it forward in a group and have more accessibility to do so through peer moderation. 



https://www.facebook.com/DDHpeersupport
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‘ DDH OPSC Peer Supporters
x ' DDH Trained Peer Supporters are:
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* Be of the community

Have strong knowledge of peer support principles
Engage in meaningful conversation

e Initiate relevant topical discussions

e Offer encouragement, and provide emotional support to peers who are having a difficult time

“Ultimately, the best help comes from peers who can truly understand and relate to the

emotional anguish these practitioners are going through” Disaster
Distress

Helpline

Call or Text 1-800-985-5990
disasterdistress.samhsa.gov

Insight. The impact and implications of COVID-19 on health care workers, June 4 2020, Chicago School of '
Professional Psychology, June 4 2020 v. b ra nt
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The main distinction of the DDH OPSCs is its’ peer driven focus. OPSC groups will provide trained “Peer Supporters” who will be of the community, and available to chat with members who want to connect with others who have gone through similar disaster experiences. Peer supporters are not problem solvers; they are compassionate allies that are available to offer encouragement, validation, and their own lived experience as a way to help others get through a difficult time. Peer supporters will also engage community members in important topics trending for the population they serve, and provide relevant resources and information throughout the disaster cycle, including in the immediate aftermath of major disaster events and during long-term recovery.
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Crisis Counseling 24/7/365
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‘ DDH OPSCs will also be monitored 24/7/365 by a dedicated DDH

O Online Peer Support Crisis Center which will offer members access to

‘ 24/7/365 crisis counseling and support in real time via Facebook
Messenger.
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24[7 Crisis Support Available
with Facebook Messenger _ ——
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Helpline |
Call or Text 1-800-985-5990

To message a crisis counselor follow the URL link: http://m.me/DDHpeersupport
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DDH OPSCs are monitored 24/7/365 by a dedicated DDH Online Peer Support Crisis Center which offers members access to 24/7/365 crisis counseling and support in real time via Facebook Messenger. Overall, having a designated crisis center behind each DDH OPSC will help to ensure the safest environment for peers to connect with one another. 


http://m.me/DDHpeersupport
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DDH Online Peer Support Groups

Healthcare Workers Impacted
by COVID-19

@ Private group - 233 members

Helpline |

Parents and Caregivers
impacted by the COVID-19
pandemic

Online Peer Support for Survivors of Mass Violence

.
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HEALTHCARE WORKERS IMPACTED BY COVID-19
The first DDH OPSC welcomes healthcare workers impacted by COVID-19 to join a safe space to come together for mutual aid, share trusted resources, and help one another cope and heal as the country recovers from the devastating pandemic. Healthcare workers are defined as any worker in a medical community care setting (e.g. hospital personnel, emergency responders, nursing professionals, physicians, behavioral and medical health care providers).

PARENTS AND CAREGIVERS IMPACTED BY COVID-19
DDH OPSC is offering peer support for parents & caregivers of children and youth, currently 18 years old or younger, who have been impacted by the COVID-19 pandemic. Parents can engage with other parents who are experiencing challenges related to COVID-19, such as childcare, new return-to-school policies, unemployment, food insecurity, health concerns, working from home, returning to the workplace, and more.

SURVIVORS OF MASS VIOLENCE
DDH OPSC is offering peer support for survivors of mass violence in the United States. Survivors and loved ones who have experienced an incident of mass violence can connect with one another in a private group and provide emotional support to one another in the aftermath of a mass shooting or an act of terrorism, including how to cope with activating events and memorial dates, self-care strategies, and challenges with daily living



How Do | Join?

To become a member of the DDH Online Peer Support Groups

 Select the option to join group
* Answer membership questions
e Recelve access within 3 hours

https://www.facebook.com/groups/healthcareworkerpeersupport TENECE
: Distress

https.//www.facebook.com/groups/parentsandcaregivers

https.//www.facebook.com/groups/survivorsofmassviolence

Helpline |
t 1-800-985-5990

Call or Text 1-800-985-599
disasterdistress.samhsa.gov
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https://www.facebook.com/groups/healthcareworkerpeersupport
https://www.facebook.com/groups/parentsandcaregivers
https://www.facebook.com/groups/survivorsofmassviolence

Questions

Contact Information
Stacey Walsh
Swalsh@vibrant.org

Jordan Haywood

Jordan.Haywood@vibrant.org

To connect to DDH OPSC Page
& connect to an Online Peer Support Group

https://www.facebook.com/DDHpeersupport

Disaster
Distress

Helpline |
Text 1-800-985-5

Call or -985-5990
disasterdistress.samhsa.gov
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